NAYDO ONLINE MEMBERSHIP HELPFUL HINTS
MAKING YOUR RENEWAL PAYMENT

1. Visit http://www.regonline.com/naydomembership
2.  Click on “View, Change, or Renew Your Existing Membership.”
3. Login with your email address and password (if you don’t have one or can’t remember it just create a new one by clicking on “Forgot Your Password?”)

Because you are listed as the Association Membership Contact, only you or someone you provide your email address and password to can access the database. 
If you prefer to change the Association Membership Contact to someone else just notify the NAYDO Office and we will make that change.

4. Once you have logged in, click on “Renew Your Membership” and your current balance.
5. You will still have a choice to pay by check (which should be received within 2 weeks of your renewal date in the NAYDO Office), or pay online using a credit card. If using a credit card, you will also have the choice to select auto-renew for future payments.

UPDATING YOUR ROSTER

A.  To CHANGE CURRENT MEMBER information:

2. Visit http://www.regonline.com/naydomembership
3. Click on “View, Change, or Renew Your Existing Membership.”

4. Enter your Email Address (this has to be email address of Primary Attendee also known as Association Membership Contact)

5. Enter your Password  (if you don’t have one just create a new one by clicking on “Forgot Your Password?”)
6. Hit “Continue” and you will see your entire delegation

7. Look for the name of the member who has changes to be made and, click on “Personal Information” for that member

8. When that person’s record appears, simply make the changes 

(Reminder: you cannot change the name or email address – that has to be done by the NAYDO Office – email info@naydo.org or maryzoller@aol.com)

NOTE: You will be asked for that person’s Password (just create one* and (if necessary) ignore the encrypted one used for the database upload)

       PASSWORD REQUIREMENTS: Passwords must be a minimum of eight 

       (8) characters and contain at least one character from three of the four 

       following sets:    

       lower-case, upper-case, numeric, and special characters. 

9. When finished click on “Continue” at bottom of that page and any subsequent pages until you get to the page where at the bottom you can click on “Finish”

10.  That action will save your changes and your update is complete.
B.  To DELETE CURRENT MEMBERS-Email names to NAYDO Office at 

      info@naydo.org or maryzoller@aol.com. After NAYDO staff process your 

      deletes; the name will still appear but you will see “Cancelled” stated at 

      top of that person’s record. 

C.  To ADD NEW MEMBERS to your current roster

1. Follow Steps 1 - 6 above to access your record as the Association Membership Contact and the current list of NAYDO members for your YMCA. Once you do that you will see at the bottom left side a place that says “Add Another Person”.

      Note: When entering anyone other than yourself, select “Association 

      Member” – ONLY YOU can be the “Association Member Contact” when 

      that choice appears.
Contact the NAYDO Office at 504-464-7845 if you have any questions and Mary Zoller or Kathy Meehan will assist you.
